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REPLACEMENT OF ROOF COVERING(S) REQUIRED

Dear Policyholder:

This letter is to inform you that the roof covering(s) shown on your signed application for your
policy where Remaining Useful Life (RUL) is listed as 1 or 0 years must be replaced. This policy
will not be renewed by Citizens unless the roof covering(s) are replaced prior to the expiration of
your policy term and all other underwriting criteria for eligibility continue to be met. Submitted
documentation evidencing replacement of the required roof covering(s) must be acceptable to
Citizens.

If you replace the specified roof covering(s) before the expiration of your policy term, but after
you have received a Notice of Nonrenewal due solely to the failure to replace the roof
covering(s), the notice of nonrenewal will be rescinded upon submission of documentation of
replacement of roof covering(s) that is acceptable to Citizens.

Please contact your agent with any questions you may have or to discuss this matter further.
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