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Citizens Is Ready

• CLEA works year-round to bring attention and awareness to thorough 

disaster preparation via the #CitizensIsReady campaign

• A number of messaging channels are used for this effort. They 

include:

• Agent bulletins/emails

• Citizens’ website

• Florida Public Radio/Florida Public Radio Emergency Network 

(FPREN)

• Press Releases

• Policyholder emails

• Policyholder newsletter

• Social media

• Targeted text messaging
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Information and Education



• CLEA provides around the clock storm monitoring and the dispatch of 

related communications and alerts throughout hurricane season

• A new enhancement this year is the addition of a software robot 

developed by the Enterprise Operations Robotics Process 

Automation Team. 

• The bot will assist with the policy binding authority process 

whenever the National Hurricane Center issues a hurricane or 

tropical storm watch or warning for any part of Florida.

• Activities include suspending/resuming binding within 

PolicyCenter, sending communications to agents and posting 

website alerts

• Related messaging also is posted to Citizens’ social media channels 

in addition to storm tracking and preparation updates
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Storm Season Monitoring



Catastrophe Response 

Messaging

• In coordination with Claims, Consumer & Policy Services and the 

Florida Department of Emergency Management, CLEA assists with 

response location scouting after a storm

• This ensures policyholders have access to not only Citizens’ 

services but those from other statewide response efforts as well

• CLEA also works with our advertising vendor to broadcast response 

information on radio, television and media/newspaper websites
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Office Hours

• When needed, CLEA works with legislative partners, local 

elected officials and municipalities to set up targeted office 

hours in storm-affected areas

• These sites are set up as needed and offer an additional 

information point for policyholders recovering after a storm
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Connect with Citizens

• CLEA is focused on 

communicating with 

customers where they’re at 

and in a format they’re most 

comfortable with

• Timely information and 

updates are posted to the 

website, shared on social 

media channels and added 

to communications 

throughout Citizens’ 

Catastrophe Response 
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Citizens Is Ready
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